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B |LRW reads each customer’s meter by using a radio read system.
A remote is placed at each member’s service address and transmits
the reading to a laptop as ILRW personnel drive by the location.

B [LRW has three billing zones.

The service location of a cus-
tomer

determines which zone they are
placed in.

Monthly bills are sent out on the
1st, 10th, and 20th of each month
for Zones 1, 2, and 3, respec-
tively.

IMAGE A shows what the
monthly statements look like.

ILRW measures water usage in
1,000 gallon increments. There-
fore, a customer using 1,500
gallons a month will receive a
statement showing they had
1,000 gallons of usage the first
month and their readings went
from “0” to “1”. Their second
month’s statement will show
they used 2,000 gallons and the
reading went from “1” to “3”.

On average, each person uses
2,000 gallons per month. A
family of four could have a
monthly average of 8,000 gal-
lons. This amount may vary,
though, depending upon personal
habits.

With lowa Lakes Regional
Water’s free Direct Payment
Program, members can simplify
monthly bill paying and save
time and money by having their
utility bill automatically
withdrawn from their financial
institution.



